
APANO SCC 2014 •  1

May 17, 2014 • Oregon Health & Science University Center for 
Health and Healing

APANO’s  State of Cultural Competency  

Community Forum is a day-long gathering of 

Asian and Pacific Islander (API) community  

members, leaders, health professionals, 

students and decision-makers centered on 

health equity policy and community orga-

nizing. Our theme is Stronger Communities, 

Stronger Families,  

highlighting the social and environmental  

determinants that impact our families health.

6th Annual State of Cultural Competency Community Forum

Stronger Communities | Stronger Families

www.apano.org
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Welcome to APANO’s  State of Cultural Competency 
Community Forum, a day-long gathering of Asian and 
Pacific Islander (API) community members, leaders, 
health professionals, students and decision-makers 
centered on health equity policy and community  
organizing.  At the core of APANO’s work is the value 
that everyone have access to the opportunities and 
resources they need to be healthy.  For our diverse Asian 
and Pacific Islander communities, culturally and lin-
guistically appropriate care is critical to our well-being.  
Our work spans making impacts in the health care 
system to upstream social determinant of health issues 
including education, jobs and racial equity.

Rev. Joseph Santos-Lyons
Executive Director

Our theme is Stronger Communities, Stronger Families, highlighting the social and environmental  
determinants on our families health. We are dedicated to strengthening Asian and Pacific Islander 
communities in Oregon by building effective leadership, addressing the root of problems faced by our 
communities, and improving health and opportunity for our children and families. Strong communities 
are communities with real opportunities, equal access and a higher level of civic engagement. From 
affordable health care and good schools, to family wage jobs and a toxic-free environment with places 
to play, our communities are shaped by the way we make policy and allocate resources. APANO works 
for strong communities in order to support strong families, which are at the center of our Asian and Pacific 
Islander cultures.

Jean Yamamoto & Jane Yang
Co-Chairs of APANO’s Health Equity & Reform Team (HEART)

Forum Goals
• To share stories of what creates good health for our  
communities
• To strengthen our network and capacity to advocate for 
health equity
• To prioritize solutions to disparities facing Oregon’s 
Asian and Pacific Islander communities

During the community forum we will 
address the following key questions

• How does culture shape our health?  
• What progress is Oregon making towards culturally 
competent health care?
• Where are opportunities to improve the health of our 
families through stronger communities?
• What is being done to ensure our voices are heard in the 
reforms that impact us?

*Cover design: Raymond G. Perez | www.raymondgperez.com
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8:30 AM •  Registration Opens

9:15 AM • Welcome by APANO and OHSU 
Leadership

9:30 AM •  Keynote
Building Power for Healthy and Strong Families
Representative Joe Gallegos of Washington County

Public policies and institutions have a direct effect on 
families.  They shape our neighborhoods, create job 
and educational opportunities, and provide a safety net 
for our most vulnerable.  Yet the voices of many families, 
including immigrant, LGBTQ, adoptee, multiracial, 
and single parent families, are often marginalized in  
political decision-making that has a direct effect on our 
health and livelihood.  How are multiracial alliances for 
civic engagement and policy advocacy important in  
building power for healthy and strong families?  How  
do we build on our major legislative wins from 2013?
  

10:15 AM • Workshop Session I 

• A Framework for Health Equity
• Fostering Social Justice to Advance Children’s Health
• Using Data to Confront Disparities
• Cultural Competency and Senior Care
• Oregon Attitudes and Values about Equity & Health

11:45 AM • Lunch and Networking Time

12:15 AM •  Community Assessment Activity 

1:00 PM •  Workshop Session II

• The Invisible Scars of Micro-aggressions
• Gender Justice 101: Why Your Health Depends on It

• The Economics and Justice of Health Care for All
• API Issues in Cultural Values and Mental Health 
• Basic Health Campaign

2:30 PM •  Keynote  
Surviving to Thriving
Stronger Communities, Stronger Families
Tammy Bang Luu, Associate Director of Labor/Community  
Strategy Center

Strong communities are communities with real  
opportunities, equal access and a higher level of civic  
engagement. From affordable health care and good 
schools, to family wage jobs and a toxic-free environment 
with places to play, our communities are shaped by the 
way we make policy and allocate resources. Why should 
Asian and Pacific Islanders care? How can we be engaged? 
What can we do to work for our community?

3:30 PM •  Closing Words
• Jane Yang
• Marguente Ro 
• Sandra Clark

SCHeDUle
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A Framework for Health equity  
Ben Duncan, Chief Diversity Officer, Multnomah County   

This is an interactive presentation and dialogue on 
identifying the root causes of health inequities, and 
the role policy solutions have to achieve health equity. 
Participants will gain an introduction to the social  
determinants of health theory and develop an equity  
analysis that can be applied to advance policies and  
improve systems for social justice.

Fostering Social Justice to Advance  
Children’s Health 
lawrence Wallack, Distinguished Fellow of the Moore 
Institute for Nutrition and Wellness, OHSU

Emerging research increasingly shows how important 
prenatal and early childhood health are to lifelong health.  
Oregon’s low-income and communities of color are plagued  
by poor conditions and a lack of equal opportunities. As a 
result of disparities in jobs, education, housing, transportation 
and more, families and their youngest children face serious  
consequences, and our communities pay the price for the  
resulting inequities.  If our community were the healthiest 
place n the world to be born and experience childhood, what 
would it look like?  Join us for a presentation and discussion 
on the defining characteristics that advance children’s health.

Oregon Attitudes and Values about  
equity & Health 
Adam Davis, Principal, DHM Research

In 2013 APANO and partners commissioned a compre-
hensive public opinion survey on a range of health equity 
issues including cultural competency, data equity, language 
access, and affordability.  Gain a stronger understanding of 
the political landscape, what moves undecided voters, and 
the values central to advancing a more powerful agenda 
for Stronger Communities and Stronger Families.

Cultural Competency and Senior Care  
lillian Tsai, Principal, Tsaicomms

As our communities become increasingly diverse, this is 
reflected in the number of seniors of color. However, most 
care facilities are ill equipped to take care of them. An 
understanding of culture, and its effect on communication 
and how we care for seniors of color, therefore is more 
important than ever. The objectives for this workshop are 
to understand how our perceptions affect our daily inter-
actions, the unique challenges for seniors of color, and how 
to demonstrate cultural competence in caring for seniors. 

Using Data to Confront Disparities  
Marguerite Ro, Chief of the Assessment, Policy  
Development, and evaluation, King County

Learn how data can be better used to advance health equity.  
Explore the approach of identifying health disparity hotspots.  
The workshop will include a demonstration of promising 
practices in collecting, analyzing and presenting data to  
promote policy change. Understand ways to present a 
compelling story with data, identifying the appropriate data 
for advocate; understand new technology, and how that can 
help with communications.

WORKSHOP SeSSION I 10:15-11:30
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The economics and Justice of Health 
Care for All 
Gerald Friedman, Professor of economics, University of 
Massachusetts

A universal health care system, achieved through a single-
payer model that provides better health, for lower cost, 
with more equity, is a vision already in place in many 
Asian and European countries.  How feasible is this in  
Oregon?  What are the economics of health care for all?

Basic Health Campaign  
Joseph Santos-lyons, executive Director, APANO

Oregon’s efforts to extend health coverage to all, particu-
larly to low-income, immigrant and refugee Oregonians, 
could improve with the establishment of a Basic Health 
Program.  How will it benefit immigrants who face the 5 
year bar and COFA citizens from Pacific Islands?  Help 
inform our policy campaign strategy for 2015.

Gender Justice 101: Why Your Health  
Depends on It 
Diana Pei Wu, Director of Organizing, APANO 
Marilou Carerra, Strong Families Workgroup, APANO

A community workshop that challenges gender  
expectations and explores the implications of gender on 
health. This workshop is geared toward individuals who 

are interested in gender justice, but may have limited 
experience discussing this topic. Participants will gain a 
deeper understanding of issues and have an opportunity 
for dialogue. 

The Invisible Scars of Micro-aggressions 
Miguel Valenciano, MVM Consulting Services 

Have you ever had a subtle and brief verbal or non-verbal 
encounter that felt insulting or derogatory but could not 
put your finger on why people behaved the way towards 
you or others? It may have been a micro-aggression. In 
a safe environment, participants will identify possible 
micro-aggressions and acquire tools for overcoming them. 
 
API Cultural Values in Mental Health 
Holden leung, executive Director, Asian Health &  
Service Center • Junghee lee, Professor of Social Work, 
Portland State University

This workshop will explore national trends of culturally 
competent mental health services from a researcher’s 
perspective and local experiences from a mental health 
practitioner’s perspective.  Learn about the pivotal roles 
our communities’ values of strong families, immigration 
experiences, and attitudes toward mental health plays in 
seeking and achieving mental health wellness.

WORKSHOP SeSSION II 1:00-2:15
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JOe GAlleGOS - Rep Gallegos is a member 
of the Oregon Legislature and has been a strong 
advocate for APANO’s health equity priorities.  
Gallegos was born in Texas, but moved to  
Oregon when he was 17. A veteran, Gallegos 
served in the US Air Force, and then in the 
Oregon Air National Guard during the Vietnam 

War years. He later worked his way through school, eventually gaining 
a Masters in Social Work from Portland State University. Later,  
Gallegos obtained a doctorate in cultural perspectives in mental 
health.  Gallegos’ background extends deeply into academics and  
the Latino/Native American communities, running parallel tracks.

HOlDeN leUNG - Mr. Leung is Executive 
Director of the Asian Health & Service Center. 
Leung entered the organization as a mental 
health clinician. He integrates his cultural and 
clinical knowledge into his work and is a resilient 
advocate for the needs of the Asian community. 

GeRAlD FRIeDMAN - Dr. Friedman is a 
professor at University of Massachusetts and has 
drafted financing plans for single-payer health 
care systems for Maryland, Massachusetts, and the 
United States. One of his interests is the econom-
ics of health care. Thanks to Health Care for All 
Oregon for arranging Dr. Friedman’s presentation.

TAMMY BANG lUU - Tammy Bang Luu is 
the Associate Director of the Labor/Community 
Strategy Center (LCSC), a multiracial, inter-
generational “think tank/act tank” based in Los 
Angeles. LCSC is home to the Bus Riders Union, 
building a vibrant mass movement of thousands 
of low-income bus riders; the Community Rights 

Campaign, addressing the mass incarceration of black and brown 
community by taking on the school-to-prison pipeline and the mass 
criminalization of black and brown communities; and the National 
School for Strategic Organizing, training new generations of con-
scious organizers. Tammy is on the Coordinating Committee of the 
Grassroots Global Justice Alliance, advancing trans-local organizing 
and building grassroots internationalism. Tammy received the 2013 
Changemaker Award from the Liberty Hill Foundation.

DIANA PeI WU - Diana (preferred gender 
pronoun: she/they) was born in New York City 
(Queens!) to immigrant parents from China and 
Taiwan and grew up in the Connecticut work-
ing class suburb of Stamford. Diana is a veteran 
organizer, trainer, facilitator and strategic leader 
for environmental, social and racial justice.  As 

APANO’s Director of Organizing, Diana leads efforts to build leader-
ship and drive community based campaigns.

BeN DUNCAN - Ben Duncan is the Chief 
Diversity and Equity Officer and Director of the 
Office of Diversity and Equity for Multnomah 
County. He is also a founding board member  
of OPAL Environmental Justice Oregon who  
organizes low income and people of color  
to build power. His work focuses on the relation-

ships between our social, economic, and environmental conditions 
and racial and ethnic disparities. 

ADAM DAVIS - Adam's expertise ranges 
from survey research design to focus group 
moderating. His passion is providing clients 
with in-depth understanding of public opinion 
through qualitative and quantitative research. His 
research includes a national focus group project 
with minority populations about active aging. 

SPeAKeR BIOS
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MARGUeRITe RO - Marguerite is the Chief 
of the Assessment, Policy Development, and 
Evaluation unit of Public Health for Seattle & 
King County where she leads the department's 
work in community health assessment and 
evaluation. 

JOSePH SANTOS-lYONS - Joseph is a 
Hapa activist committed to multiracial move-
ment building and nurturing leaders for social 
justice.  As Executive Director of APANO, he is 
inspired to build new and lasting relationships 
and alliances to create the world we dream about.  
Joseph is also a minister with the First Unitarian 

Church of Portland, and former Portland Taiko performer.

JUNG-Hee lee - Dr. Lee is a professor at 
Portland State University School of Social Work. 
Her areas of experience and interests are social 
and health policies, diversity and social justice, 
social service administration, and community 
based practices. 

lAReNCe WAllACK - Wallack is the 
Distinguished Fellow of the Moore Institute 
for Nutrition and Wellness at Oregon Health 
and Science University and a Senior Scholar at 
the Berkeley Media Studies Group. He recently 
stepped down after nine years as Dean, College 
of Urban and Public Affairs at Portland State 

University. His work centers at the intersection of prevention, health 
beginnings and the social determinants of health.

lIllIAN TSAI - Malaysian-born Lillian A. 
Tsai is a trainer, facilitator, coach, and consultant 
specializing in cross-cultural competency,  
intercultural communications, diversity, and 
inclusion. Due to her cultural upbringing, she 
brings a unique ability to inspire and motivate 
people of all ages and backgrounds. 

MARIlOU CARReRA - Marilou is a regis-
tered nurse who studied public health and is the 
co-chair of APANO's Strong Families workgroup. 
As an RN, Marilou recognizes social and health 
disparities and their impacts on API communities, 
and wants to do more to improve the quality of life 
for our community. Strong Families was formed to 

better address the needs of API women, LGBTQ, and families. 

MIGUel VAleNCIANO - Mr. Valenciano is 
recognized in the U.S. and internationally for his 
work in cultural competency. He is a facilitator/
trainer/consultant; his vision, energy, and creativity 
contribute to his success in leading diverse teams, 
facilitating and implementing strategic plans for or-
ganizations, and providing training and consultation. 

PAOlO eSTeBAN - Paolo is a recent graduate 
from Portland State University with a degree in In-
ternational Studies and Business. He is a Bus Project 
Politicorps and Year of Service Fellow serving as 
field organizer for APANO.  He is passionate about 
fighting for his communities and making sure their 
voices are heard in the Oregon political system.  

SPeAKeR BIOS



Mission
The Asian Pacific American Network of Oregon is a  
statewide, grassroots organization, uniting Asians and 
Pacific Islanders to achieve social justice. We use our col-
lective strengths to advance equity through empowering, 
organizing and advocating with our communities.

Vision
We envision a just and equitable world where Asians and 
Pacific Islanders are fully engaged in the social, economic 
and political issues that affect us.

Values Statement
Our communities find strength in a powerful political 
voice shaped by passion, self-determination and our  
diverse cultural and ethnic heritages.

Strong relationships are the foundation for meaningful 
change. Our experiences as Asians and Pacific Islanders 
inspire our partnerships with each other and promote 
our coalition building in order to find solutions to shared 
concerns.

Our leadership must emerge from, be reflective of, and be 
accountable to, the diverse needs, interests and heritages 
within our Asian and Pacific Islander communities.
The root causes of inequities are connected and shape our 
social justice and human rights work. We stand in solidar-
ity with other communities who experience oppression.

Model of Change
APANO’s model of change is grounded in organizing the 
leadership and power of Pan-API communities experi-
encing inequities, fostering partnerships, and engaging in 
campaigns.  We seek to empower Asian and Pacific Island-
ers, especially those who experience oppression, through 
analysis, skill building and relationship building which are 
central to our community organizing.

Asian Pacific American Network of Oregon 
(APANO)
240 N Broadway Suite 215
Portland, OR 97227
Email info@apano.org
(971) 340-4861
www.apano.org

APANONews APANONews

Venue Host
OHSU Center for Diversity and Inclusion

Community Partners 
Asian Pacific American Labor Alliance Oregon • Asian Reporter Central  City Concern • Chinese American Citizens Alliance • Coalition for Asian Pacific 
American Studies • COFA Action National Network • Diverse and Empowered Employees of Portland • Hmong Association of Oregon • Iraqi Society of 
Oregon • Japanese American Citizen’s League - Portland Korean Society of Oregon • Legacy Health, Living Islands • Lu-Mien Association • New Portland-
ers Program • OHSU Asian Pacific Islander Employee Resource Group • Oregon Commission on Asian Pacific Islander Affairs • Oregon Community Health 
Workers Association • Oregon Marshallese Association • Oregon Nikkei Legacy Center • Oregon Primary Care Association • PAC Alliance • Portland Taiko • 
Providence Diversity Council • Samoan Pacific Development Corporation • Tongan Community of Oregon • Upstream Public Health • Zomi Association


